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A big thank you to the 106 people who took the time to fill in the online survey.  81 completed the 
survey of which 7 people did not attend.  All your views are useful – what you tell the conference 
committee team helps us to improve things each year. 
 
So here are some highlights … 

30.8% of the conference attendees were first timers! A clear indication of how APDO is growing 

and wonderful to be able to meet our new members. 

100% of attendees rated the conference Excellent / Good 

You came to the conference to:  

 

and 97.1% of attendees said you had achieved your aims. Brilliant news! 

Although nothing is ever perfect most of your feedback was very positive. 

Speakers and workshop 

sessions received rave reviews 

although,  there were some 

useful observations for any 

future speakers in how they 

structure their sessions which 

we have incorporated into the 

speaker application notes.  

A lot of our newer members did find the networking 

a challenge but members with more established 

businesses found the networking motivating. 

 

This year networking opportunities really went 

up a gear as we welcomed colleagues from The 

Netherlands, Canada, Hong Kong, South 

Africa, France, Dubai and the USA. 

“The quality of the speakers was exceptional, 5 star”.   

So motivating … a great combination of why I do my work … 

the basics to do it better and something new to be excited by” 

“There were some sessions that I didn’t think I would find 

useful but I did” 

 

 

“To network and meet other organisers 

from around the world in a great 

atmosphere” 

 

“We work on our own and it is really helpful 

to meet other people running their own 

business in the same field” 

 



APDO Conference 2017 “Life Simplified” 
Survey Summary 

APDO 2017 Conference Survey Summary_FINAL 
 

 

But you also found value in meeting organisers in 

your area …   

The conference provided you with 

the opportunity to focus and 

consider different ways you might 

develop your business in a great 

atmosphere. 

 

This is a good 

summary of many 

of your comments: 

 

Your feedback also helps to identify areas which need improvement.  Some of those highlighted were:   

• ensuring the content of sessions covered by the speakers is clearly provided 

• reviewing our ‘Meet the Board’ and Q&A sessions.  These are popular but the feeling was they 

needed an update or a more focussed approach 

• some reflection time / space to provide some ‘thinking’ opportunities 

• varying evening socials to accommodate our growing numbers 

• farewell to goody bags – against our decluttering ethos! 

The big jump in numbers this year provided some challenges at the Resource for London venue.  

Alternative options are already being considered for 2019 and beyond but the decision was made to 

remain at RfL for 2018.  It still remains competitively priced, and as most of you were satisfied, we 

have booked in some additional capacity.  The food was a vast improvement this year (with a few 

adjustments still required and noted!).  

87% of you rated the conference as good value for money with the remainder as ‘don’t knows’.  The 

key reasons members don’t attend are:  cost, personal/family commitments and too busy in the 

business to take time out.  When planning, these reasons are always taken into account and new 

arrangements and innovations are considered to help make this as cost effective and as accessible 

as possible. 

Finally, you gave lots of ideas for speakers and topics for next year and beyond!  We had a 

fantastic response to our ‘call for speakers’ for 2018 Conference “Organising Matters” and details will 

be announced soon. 

The aim is to make the APDO conference the “must go to” event of the year.  It is a time when, as 

members, we can come together, share ideas, inspire us to develop our businesses and raise our 

industry’s profile.  The time you have taken to help with that is much appreciated and the conference 

committee will do our very best to provide you with a packed and exciting couple of days. 

 

We look forward to seeing you all at the APDO Conference 2018 – “Organising Matters” on 

15th & 16th March 2018. 

  

“it feels like I have a network nearby” 

 

“Being focussed for two whole days” 

“Learning from colleagues in the USA helps to see how our 

industry might develop in the UK.” 

“Loved the upbeat buzzy atmosphere” 

 
“I think the whole conference was very worthwhile.  The professional way it 

was organised, the lovely atmosphere, the willingness to share”. 

experiences” 

 

“My business is very new so I wanted to meet other organisers, share ideas and get inspired!  I 

wasn’t disappointed.  All the people I met were positive and helpful.  Great sessions and the 

closing talk was wonderful!  Thanks to all involved” 

 


